The CAN.recall app comes with two sets of suggested question decks:
•
•

Initial Surgical Consult
Initial Oncology Consult

(There’s also the Daily Journal for recording your own thoughts and experiences which we’ll
cover below)
Review the question decks to choose which questions are appropriate for your consultation.
Click on the Questions tab at the top of the page. You can add your own questions to the
deck but keeping your list to about 10-15 questions ensures that your doctor will have
sufficient time to answer them.
You can create your individual question deck by following these instructions:
1. Click the ‘Questions’ tab at the top of this screen and press the
button
at the bottom right hand corner.
2. To choose one of the suggested question decks select ‘Copy Existing’. Or ‘New Empty
Set’ to create your own from scratch.
3. Select the appropriate Question Deck and give the deck a name and add a
description e.g. Name: ‘Consult with Dr Smith’ Description: ‘Follow up and check
scan results’. Tap on OK when you’re done in order to save this new deck.
4. To edit, select the icon to the right of your new deck.
5. Tap on the star next to a question to
‘Prioritise’ or
‘Unprioritise’ it. Prioritised
questions appear first in your question deck. Your first question should always be the
one that asks permission for CAN.recall to be used during the consultation.
6. Holding a long press on a question will bring up a menu allowing you to edit or
delete the question from the deck.
7. To add your own custom questions, select the ‘ Add question’ icon on the bottom
right hand corner of the screen
8. Choose the section where you would like this question to appear from the scroll
down list. Sections enable you to group questions about a certain topic. E.g. results
or treatment types. You can also ‘Add Section’ or ‘Remove Section’ by clicking on the
appropriate buttons at the bottom on the main Question Deck edit screen.
9. Create your question and click Add in the pop up to add it to the deck.
10. Once you have created your custom Question Deck you can select it at the beginning
of your consultation and press the
record button to begin the recording. Both
your questions and the doctors’ answers are recorded.
11. Swipe to the left to advance to the next question or press the ‘ Next’ button.
Swipe to the right or press the ‘ previous” button to return to the previous
question.
12. When your consultation is over simply tap the record button again and you’ll be
prompted to stop recording. You can then give that recording a title and to add any
notes to help you identify it in the future. All recordings are automatically
timestamped to help with this too. When you’re done click OK and the recording is
complete.

How to use CAN.recall – Recordings
Once a consultation has taken place, it is possible to replay the discussion via the
‘Recordings’ tab. Each recording is date and time stamped and may be accessed at any time.
You can edit the title and description of any recording by opening it and then clicking the
three dots in the top right and selecting edit. You’ll find the option to delete a recording
under these dots too.
How to use CAN.recall – Daily Journal
The Daily Journal works similarly to the Question Decks but without the structure of set
questions. It is designed to allow you to record your thoughts, feelings and experiences like
an audio diary. The recordings are saved to the same tab as your consultation recordings
and can be edited and deleted in the same way as described above.

